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PURPOSE OF PLAN 


The Government of Canada will pay the interest on full- 
and part-time Canada Student Loans on behalf of debtors 
who are unemployed because of their inability to find 
employment or because of temporary disability or illness 
and are unable to repay their Canada Student Loans 
without financial hardship. 

Interest Relief is paid only on Canada Student Loans. 
Should you have difficulty repaying provincial student 
loans, you should contact your province directly. 


ELIGIBILITY 


To be eligible for interest relief, a borrower must meet all of 
the following conditions: 


e be resident in Canada 
and 
be either : 


unemployed (i.e., having worked fewer than 80 hours in 
the four weeks immediately before application; actively 
seeking employment of more than 20 hours per week; 
and available for work); 


or 


e incapable of working because of a temporary disability 
or illness. The condition must be substantiated by a 
statement from a doctor indicating the nature of the 
illness or disability and the probable duration; 


and 


e have a total gross income such that the repayment of 
Canada Student Loans could cause financial hardship. 
Total gross income means the aggregate amount 
received by the applicant (and spouse, if applicable) 
from employment, social programs, income from 
investments and monetary gifts. 


e have not been granted, including the period being 
applied for, 18 months of Interest Relief under this plan. 
(The six-months interest-free period for Full-Time 
Canada Student Loans is not included in the 18 months 
allowed under the Interest Relief Plan.) 


BENEFITS AVAILABLE 


Interest Relief may be granted on each application for 
up to a three-month period before the date of application 
beginning on the latest of the following: 


e date from which interest is owing 
e date of unemployment 


When Interest Relief is granted for a full three-month 
period before the date of application, the borrower will 
receive Interest Relief for six months: three months before 
the date of application and three months after the date of 
application which includes the application date. 


‘HOW TO APPLY 


Application for Interest Relief forms are available from 
lenders, collection agencies that collect Canada Student 
Loans, and the Student Assistance Directorate, Department 
of the Secretary of State of Canada. 


You must ensure that Section 1 of the form is completed 
in detail and that any necessary documentation is attached. 
The form is then taken to the lender or collection agency ~ 
holding your loans for completion of the appropriate 
sections dealing with the details of the loan. (If the bank 
has claimed your loan and you have not been contacted by 
a collection agency, your application should be sent 
directly to the Student Assistance Directorate. ) 

HOW TO COMPLETE AN APPLICATION FOR 
INTEREST RELIEF (FORM 8) 


NOTE: Be sure to read thoroughly the ‘‘Conditions of 
Interest Relief’’ and the ‘‘Instructions for 
Applicants”’ on the reverse side of the form before 
completing it. 


SECTION I: 
To be Completed by Borrower. 


SOCIAL INSURANCE NUMBER: 
Please ensure that the number is accurate. 


BIRTH DATE: 
Enter the day, month and year when you were born. 


SURNAME: 
Enter current last family name. 


GIVEN NAMES: 
Enter given names. 


MAILING ADDRESS: 
Enter all pertinent information, including postal code. If 
you reside outside Canada, you are not eligible to apply. 


MARITAL STATUS: 
Check the appropriate box. 


DO YOU RESIDE IN CANADA? Interest Relief is not 
available to individuals residing outside Canada. 


NUMBER OF PERSONS IN FAMILY: 

Enter the number of persons in your immediate family 
including yourself, your spouse and anyone dependent 
upon you (and/or your spouse, if applicable). DO NOT 
INCLUDE PARENTS OR OTHER RELATIVES not dependent 
upon you. (If you are single, without dependents, 

enter 7007) 


DATE OF UNEMPLOYMENT: 

Enter the date you became unemployed. If you have never 
been employed, enter the date from which you have been 
available for work. 


TOTAL NUMBER OF HOURS YOU WORKED 

IN LAST 4 WEEKS: | 
Enter the total hours you worked. If you have not worked, 
CNleL. sO x. 


YOUR INCOME: 

Enter the amount of income from all sources, such as 
wages, Salaries, government sources or pensions for the, 
four weeks preceding the date of application. : 
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SPOUSE’S INCOME: 
Same as above applies. 


MONETARY GIFTS AND INCOME FROM 
INVESTMENTS: 

Enter the total amount you (and your spouse, if applicable) 
have received in monetary gifts or investment income 
during the past four weeks. 


TOTAL GROSS INCOME: 

Add your income, spouse’s income and income from 
monetary gifts and income from investments and enter 
total in this box. 


| REASON FOR NOT WORKING: 


Reason A: Unemployment 


_ Check this reason if you satisfy the criteria for 


unemployment on the reverse of the form. Answer either 
“‘yes’’ or ‘‘no’’ to the questions on whether you are 
available for and actively seeking work. 


_ Reason B: Incapable of Working Due to Temporary 
_ Illness or Disability 


- You may check this box if you can provide a medical 
_ certificate from your physician (refer to the reverse side of 
_ the Application for Interest Relief.) 


If you are pregnant, Interest Relief will only be paid up to 


three months before delivery and six months after, unless 


_ there are medical complications confirmed by a medical 
certificate. 


_ APPLICANT’S SIGNATURE AND DATE: 


No changes should be made to the application and 
certificate once you have signed it. The date indicated must 


_ be at least four weeks after the date of unemployment and 


cannot be before ‘‘Interest owing from’’ date or ‘‘Last 


' Payment made date”’ in Section 2. Your application must be 


received by the Department of the Secretary of State of 
Canada no later than 30 days after the date you have 
signed the application. 


SECTION II: 
To be Completed by Lending Institution. 


If your Canada Student Loan(s) is(are) held by your bank, 
take your application to your bank branch and request 
them to complete Section 2. 


All the data pertaining to outstanding full-time and/or part- 
time loans must be fully completed. 


The bank must fill in the ‘‘Name and Address of Lending 
Institution’ and the ‘‘MICR Transit Number’’ and sign and 
date ‘‘Loan Data Certified Correct.’’ 


SECTION III: 
Collection Agency or Student Assistance Directorate. 


If the bank has requested the government to assume 
responsibility for the collection of your loan and you have 
not received notification that your account is being handled 
by a collection agency, enter GXX in the ‘‘Collection Agency 
Code’’ box and submit your application form directly to: 


Canada Student Loans Program 
Student Assistance Directorate 
P.O. Box 2090, Station D 
Ottawa, Ontario 

K1P 6C6 


If your loan is with a collection agency, you must have that 
agency complete this section. If judgment has been 
registered against you or you have been convicted of fraud, 
you are not eligible for interest relief. 


NOTE: 

If you have outstanding loans at both the bank and the 
collection agency, a separate application must be submitted 
to both. 


If your application is not completed properly, it will be 
returned to you or to the bank depending on the error or 
omission. If it is returned to the bank, you will be notified 
and if it is returned to you, the bank will be notified. You or 
the bank will be allowed 60 days from the date of the refusal/ 
rejection letter to resubmit your application. 


ASSISTANCE PROVIDED: 


If the application is approved, a letter of acceptance will be 
sent to you to indicate the period for which interest relief 
has been granted. The lending institution or the collection 
agency will be informed at that time and payment arrange- 
ments made directly with either. Interest Relief will be | 
granted for either a three- or a six-month period, depending | 
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A letter of refusal will be sent to you if the conditions for 
eligibility are not met or if the application has not been 
completed properly or the required attachments are not 
included. One of the following reasons will be stated on the 
letter of refusal you receive: 


(a) Your application was received more than 30 days 
after the application date. 


(b) You do not satisfy the definition for unemployment - 
your application date is not four weeks after your 
date of unemployment. 


(c) You are not a resident in Canada. 


(d) The medical evidence provided is insufficient to 
justify interest relief. 


(e) Your income is in excess of that allowed for interest 
relief. 


(f) Your application was resubmitted more than 60 days 
after the date of the previous refusal. 


(g) Interest owing date must not be after applicant's 
signature date. 


(h) Last payment date must not be after applicant’s 
signature date. 


If your application for this interest relief is refused for any 
of the above reasons, you must submit a new application if 
you wish to re-apply. If you wish to re-apply, please ensure 
that your circumstances satisfy the criteria for eligibility. 

If you are refused interest relief because your income is too 
high and you have documented exceptional expenses, you 
may write directly to the Student Assistance Directorate of 
the Department of the Secretary of State of Canada to 
appeal the decision. 


OBLIGATIONS OF BORROWER: 


During the period of application for interest relief and during 
the special interest-free period, you will not be required to 
make payments towards the principal amounts of the loans 
nor any interest owed or accruing on the loans. Upon ter- 
mination of each special interest-free period, you must 
either reapply for an additional special interest-free period 
(if you are still eligible), or commence repayment on the 
full- or part-time loans under the arrangement originally 
agreed between yourself and the bank or collection agency. 
The length of the original repayment period will be extended 
by the length of the approved interest relief periods. 


WARNING: 


Any person, who, in respect of an application for interest 
relief under this program, knowingly makes a false statement 
or misrepresentation in an application or other document or 
wilfully furnishes any false or misleading information is 
guilty of an offence under the Canada Student Loans Act. 


Additional information is available from: 


Student Assistance Directorate 

Department of the Secretary of State of Canada 
P.O. Box 2090, Station D 

Ottawa, Ontario 

K1P 6C6 


or by calling Ottawa (819) 994-1844 


©Minister of Supply and Services Canada 1989 
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